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General Informa,on 
 

Loca%on  
Yale School of Management  
Evans Hall  
165 Whitney Avenue  
New Haven, CT 06511  
Friday sessions in Zhang Auditorium. Saturday sessions in Classroom 2400.  
 

Schedule  
Begins: Friday, May 9 at 8:15 am with a breakfast. Opening remarks begin at 9:00 am. 
Concludes: Saturday, May 10 at 2:00 pm. Please see agenda for session details. 
 

Welcome Recep%on  
Thursday, May 8 from 6:00–8:00 pm  
The Omni Hotel – 19th Floor Harbour & Lounge  
155 Temple Street 
New Haven, CT 06510 
 

Hotels  
 The Study Hotel  (203) 503-3900 

1157 Chapel Street  
New Haven, CT 06511  
 

 The Blake Hotel  (203) 390-5352 
9 High Street 
New Haven, CT 06510  
 

   New Haven Hotel (203) 498-3100 
   299 George Street  
          New Haven, CT 06510  

 
Transporta%on  

Shu<les will be provided on the morning of Friday, May 9 only from The Study Hotel and The Blake 
Hotel to Evans Hall. See Shu<le InformaJon page for more details. 
Metro Taxi: (203) 777-7777 
Heritage Taxi: (203) 466-6666 
Union Sta:on: 50 Union Avenue, New Haven, CT 0651 

 

 



 
 

   

  



 
 

   

 



 
 

   

 



 
 

   

 



 

 

  

 
 

      
 

Site Map 
Friday, May 9 

Check-in: Ligon-Lamsam Commons 
Sessions: Zhang Auditorium 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Saturday, May 10 

Check-in: Outside of Classroom 2400 
Sessions: Classroom 2400 

 

 
 
 
 
 
 
 
 
 
 



 

 

  

 
 

 
Frequently Asked Ques,ons 

 
How do I connect to WiFi?  

The wireless connec[on name is YaleGuest. Simply open a browser, accept the terms and you 
will be able to connect.  
 

Can I share on social? 
Yes! We encourage you to share pictures and learnings on social media tagging Yale Center for 
Customer Insights. 
 

What is the dress code for the conference?   
We encourage a^endees to wear professional, business casual a_re.  
 

Where is the Thursday evening welcome recep=on?  
A welcome recep[on will be held on Thursday, May 8 from 6:00–8:00 pm The Omni Hotel – 
19th Floor Harbour & Lounge at 155 Temple Street, New Haven, CT 06510. 
 

Is transporta=on provided to the conference from nearby hotels?  
A shu^le will be provided from the Study Hotel and The Blake Hotel on the morning of Friday 
May 9 only. Please refer to the Shu^le Schedule page for detailed [ming. 
 

Is parking available nearby?  
Parking for the Thursday evening welcome recep[on is available at one of the many public 
garages/lots in downtown New Haven. We do not provide vouchers for Thursday parking. For 
the Friday and Saturday sessions, we provide complimentary parking in Yale’s Prospect-
Sachem Garage at 200 Prospect Street (at Ingalls Rink). The code to enter and exit the garage 
is: 10511#. You will need to use this code to exit the garage as well. Please be sure to enter 
the # sign afer the keypad code. 
 
Please refer to the Parking InformaJon Page for details and direcJons.  
 

How can I obtain presenta=on materials?  
We will be pos[ng videos and sharing highlights via email in the weeks that follow the 
Conference. 
 

Contact our team:  
Jenna Kalkwarf – 815-822-2719 / jenna.kalkwarf@yale.edu  
Yale Center for Customer Insights ycci@som.yale.edu 

 

 

mailto:jenna.kalkwarf@yale.edu
mailto:ycci@som.yale.edu


 

 

  

 

 

 

 

 

Parking Informa-on 
 

Thursday, May 8 

Chapel Square Garage – 155 Temple Street  

Temple Street Garage – 1 Temple Street  

210 Crown Street Parking Lot – 210 Crown Street 

For Thursday evening’s Welcome Recep[on at The 

Omni Hotel, you can park at any of New Haven’s 

many public lots or garages. We recommend the 

Chapel Square Garage or Temple Street Garage.  

 
 
 
 

Friday, May 9 and Saturday, May 10 

Prospect-Sachem Garage – 200 Prospect Street 

All-day parking is available at the Prospect-

Sachem Garage. View the entrance on Google 

maps here. The code to enter and exit the 

garage is: 10511#. You will need to use this code 

to exit the garage as well. Please be sure to 

enter the # sign afer the keypad code. 

 

 

 

https://www.google.com/maps/@41.317327,-72.9246983,3a,75y,1.7h,88.85t/data=!3m7!1e1!3m5!1sXPaBlPxqp62CJIwWER5zag!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fpanoid%3DXPaBlPxqp62CJIwWER5zag%26cb_client%3Dmaps_sv.tactile.gps%26w%3D203%26h%3D100%26yaw%3D21.304081%26pitch%3D0%26thumbfov%3D100!7i13312!8i6656
https://www.google.com/maps/@41.317327,-72.9246983,3a,75y,1.7h,88.85t/data=!3m7!1e1!3m5!1sXPaBlPxqp62CJIwWER5zag!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fpanoid%3DXPaBlPxqp62CJIwWER5zag%26cb_client%3Dmaps_sv.tactile.gps%26w%3D203%26h%3D100%26yaw%3D21.304081%26pitch%3D0%26thumbfov%3D100!7i13312!8i6656


 

 

  

 

 

 

 

 

Shu1le Informa-on 

 
A morning shu,le will be available to transport conference a,endees from the hotels to the 
conference on Friday, May 9. 

Please note:  

For those staying at the New Haven Hotel, pickup will be at The Blake only, just one block east 
of the New Haven Hotel. 
 
Shu@les are not provided Thursday evening, Friday evening, or for Saturday sessions.  
 

7:20 am – Shu,le Arrives at The Study at Yale 

7:30 am – Shu,le Departs from The Study at Yale 

7:35 am – Shu,le Arrives at The Blake Hotel 

7:45 am – Shu,le Departs from The Blake Hotel 

8:00 am – Drop-off at Evans Hall 

 

8:15 am – Shu,le arrives back at The Study at Yale 

8:25 am – Shu,le Departs from The Study at Yale 

8:30 am – Shu,le Arrives at The Blake Hotel 

8:35 am – Shu,le Departs from The Blake Hotel 

8:50 am – Drop-off at Evans Hall 

 



 

   

New Haven Food & Drink Guide 

Coffee 

 

Willoughby’s (258 Church St, 203-777-7400)  
Koffee? (104 Audubon St., 203-562- 5454)  
A2cus Bookstore (1082 Chapel St, 203-776-4040)  
Book Trader Café (1140 Chapel St #A, 203-787-6147)  
 
Drinks

 
Zinc (964 Chapel St, 203-624-0507) – Some of the best appeWzers in town; an upscale bar atmosphere.   
Barcelona (155 Temple St, 203-848- 3000) – A good place for aZer-dinner drinks and late night tapas.  
Ordinary (990 Chapel St, 203-907-0238) – CreaWve cocktails and menu including must-try candied bacon.  
Firehouse 12 (45 Crown St, 203-785-0468) – Below street level, small, nice, understated.  
Prime 16 (172 Temple St, 203-782-1616) – Good beer selecWon with happy hour specials.  
 
Food 

 
L’Orcio (806 State St, 203-777-6670) – Italian  
Union League (1032 Chapel St, 203-562-4299) – French  
Olea (39 High St, 203-780-8925) – Spanish/Mediterranean  
Mecha (201 Crown St, 203-691-9671) – Japanese  
Taste of China (954 Chapel St, 203-745-5872) – Sichuan  
Olmo (93 Whitney Ave, 203-624-3373) – Bistro, bagels & cheese shop 
Claire’s (1000 Chapel St, 203-562-3888) – Vegan, vegetarian and kosher sweets and fare  
Louis’ Lunch (261 Crown St, 203-562-5507) – Birthplace of the hamburger  
 
Ice Cream & Sweets  

 

Arethusa (1020 Chapel Street, 203-390-5114)  
Libby’s (139 Wooster St, 203-772-0380)  
Sweet Mary’s (129 Court St, 203-777-6279)  
 



 

   

 

Pizza (in New Haven, a category unto itself) 

 

Pepe’s (157 Wooster St, 203-865-5762)  
Modern Apizza (874 State St, 203-776-5306)  
Sally's Apizza (237 Wooster St, 203-624-5271) 
Bar (254 Crown St, 203- 495-1111)  
 
InteresJng Buildings & Spaces  

 

Though surely the least comprehensive Yale architecture list you’ll ever see, there are a few buildings that 
provide parWcularly good excuses to dive into the main campus. The Beineke Library (121 Wall St, 203- 
432-2977) houses Yale’s rare book collecWon. A great collecWon, of course, but if you don’t have Wme for 
the books, at least pop into the lobby to check out the marble walls so thin you can see the sunlight shine 
through them. Skull & Bones (64 High St.) was the first of Yale’s secret socieWes. There are now an 
interesWng variety of crypts around campus (each housing a different secret society), but this is the 
original. The sculpture garden at the Yale Art Gallery (1111 Chapel St, 203-432-0600) is a great space for a 
bit of peace in the middle of the city. Following a two-year renovaWon, the Yale Center for BriRsh Art 
reopened to the public on March 29, with new exhibiWons featuring the RomanWc painter J.M.W. Turner 
and contemporary arWst Tracey Emin. 
 

Quick Drives 
 

The best breakfast/brunch in town is unquesWonably Bella’s in Westville (896 Whalley Ave, 203-387- 
7107), about 10 minutes away by car. Lots of interesWng opWons in this cozy café, all of them good. For 
seafood and a waterfront deck, visit Shell & Bones (100 S Water St, 203-785-8086). East Rock Park (41 
Cold Spring St, New Haven) has jogging trails, a small river, and the best views of the city. Stony Creek 
Brewery (5 Indian Neck Ave, Branford 203-433-4545) is host to beauWful views of the ConnecWcut 
Shoreline including a taproom of beer brewed on-site and a rotaWng cast of food trucks.  


